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CUSTOMER-SERVICE-DEVICE MANAGEMENT INFORMATION 



-S1 



CREATE CONTRACT MANAGEMENT DATABASE AND 
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CONTRACT MANAGEMENT INFORMATION 

1) INDIVIDUAL CONTRACT INFORMATION 

(1) BETWEEN FINANCIAL INSTITUTION AND MONITORING SERVICE COMPANY 

(2) BETWEEN FINANCIAL INSTITUTION AND SYSTEM MAINTENANCE COMPANY 

(3) BETWEEN FINANCIAL INSTITUTION AND SECURITY COMPANY 

(4) BETWEEN FINANCIAL INSTITUTION AND MAINTENANCE COMPANY 

2) INFORMATION (STANDARD OUTSOURCING CONTRACT INFORMATION) 
BETWEEN FINANCIAL INSTITUTION AND MANAGEMENT COMPANY 

3) COOPERATION INFORMATION AMONG FINANCIAL INSTITUTIONS 

4) CONDITION INFORMATION OTHER THAN FIXED CONDITION 

5) OTHER INFORMATION 
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^S54 



UPDATE INDIVIDUAL CONDITION/INSTRUCTION 
CONDITION MANAGEMENT DATABASE BY 
EXECUTING ADDING/ERASING INFORMATION 
PROCESSES ON EVENT MANAGEMENT 



RECOGNIZE POSSIBILITY OF CRIME BY 
FOLLOWING ERROR OF EVENT CODE "8888", 
AND DETERMINE INSTRUCTION TO SYSTEM 
MAINTENANCE COMPANY, MONITORING 
SERVICE COMPANY AND POLICE 



X S57 



S55 
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